| Table Maintenance

Sy

| Sunlight and Heating HOX

o Our tables are not fond of direct sunlight, so please

keep them away from harsh sunlight or excessive
heat.

e Solid wood tables, like Oak and Pine, placed on

underfloor heating or in conservatories will not be
included in our warranty policy.

| Outdoor Furniture p

o We recommend that you store your outdoor

furniture during the colder months or when it's not in
use. This practice will help extend the lifespan of
your furniture.

Customers are required to perform annual
maintenance on all outdoor furniture, including
applying the appropriate protective treatments.
Bespoke outdoor wooden tables come pre-oiled
with an exterior oil as standard that offers UV
protection.

The customer is responsible for looking after their
table’s maintenance and to take the necessary
measures to preserve its appearance.

Please note we do not cover general wear & tear from everyday use of your items. |

Taking Care Of Your New Furniture

An expert guide on how to keep your furniture looking its best

Cleaning Your Tabletop ﬁ@

We recommend that you do NOT use highly concentrated

chemical cleaners or protection sprays on your table as this may

sit on top of the oil protection layer if you or ourselves have

applied one. They could cause the product to build up and make

your tables surface sticky, voiding the tables’ warranty.

Cleaning Tip: Use warm soapy water with a soft sponge or cloth.

Make sure to completely dry the table off with a dry cloth

straightaway

Reclaimed Tables

* We do not add any oil or protective coatings to
Reclaimed Tables, in order to maintain the natural
character of the table top.

Zinc and Copper Tables

* You may notice wear and tear, including
scratches. To minimize this we advise using
coasters and placemats for any glasses and
plates. Applying a lacquer spray can help provide
some protection, however, scratches may still
occur with extensive frequent use.

+ Avoid using chemical cleaners or any substances
that could spill, such as lemon juice, on the table.

Travertine Top Tables

* We suggest applying a stone sealer to the
surface of your table. For optimal protection,
spread a thin layer and allow it to dry before use.
This process is recommended every 3-6 months.
However, in commercial settings we recommend
this is completed once a month.

Table Staining &

If we have applied a table stain to your table
top, the stain we use is Van Dyck Crystals. This
is a traditional and natural water-based wood
dye made form walnut husks.

Oil Protection 5@

e For added protection, we can protect your
table with an Osmo Oil. This will be for an
additional charge. For more details, please
refer to the product description on our
website or contact our Sales team for
assistance.

o We offer three varieties of Osmo Oil: these
are Satin 3032, Clear 3062 and Raw Matt
3044.

o It's essential to reapply Osmo Oil when your
table surface begins to show signs of wear.
When doing so, ensure that you use the same
type and colour of oil that matches your
table's original finish, if applicable.

e To apply, we recommend starting with the
underside of your table to ensure you're
satisfied with the finish, as this can create a
slight colour variation. Clean the table
thoroughly with a soft sponge and warm
water, and allow the surface to dry
completely according to our cleaning
guidelines.

o Apply a small amount of oil onto a new,
clean, and dry sponge, working in the
direction of the grain. Allow the thin coat of
oil to dry overnight before using the table.

Please visit our terms and conditions for full details.



